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Dear Friends,

We are pleased to present the

Also in this magazine, you will meet Kevin, one of our

spring edition of “Family to Family.”

exceptional patient volunteers. He brings his years of

As a team, we have spent this year

professional experience in health care to his interactions

thinking creatively and finding ways

with patients and families.

to take patient care and education
to a higher level.

We invite you to join us for our spring symposium on
May 14, 2020. This affords professionals a great opportunity

The Beckwith Institute generously

to learn about innovations in holistic end-of-life care. It is

awarded Family Hospice a grant that

our honor to welcome Edo Banach, President & CEO of

will directly impact and improve care. Our objective is to

the National Hospice and Palliative Care Organization,

decrease emergency department visits and unnecessary

as the keynote speaker. Details on this event are included

hospitalizations among active hospice patients. This will be

on page four.

accomplished through educating staff and equipping them
with pioneering technology.

INNOVATION AWARD
AMPLIFIES PATIENTS’
GOALS OF CARE

Your support is invaluable to the innovation that
distinguishes our care and reaches more than 3,200

We are grateful to the Fine Foundation for making our

patients and families annually. We appreciate the

new Art Therapy program possible. Though their support

opportunity to share those efforts here.

and the work of a dedicated art therapist, we can provide
an outlet for self-expression for patients and families.
Art Therapy will also be available for our bereaved during
support groups.

Gratefully,

Jennifer Vennare

Vice President, Clinical Operations

Honoring an individual’s goals and values is
the most important service we can provide
in the care of our patients. The effectiveness
of this service is magnified when we have
the opportunity to empower our professional
colleagues in other care environments to do
the same.
Thanks to an Innovation Award from The Beckwith Institute,
Family Hospice is embarking on the second phase of an
initiative to partner with hospital emergency departments (EDs)
in reducing unnecessary hospitalizations for our patients.
The Beckwith Institute funds collaborative projects and research
initiatives spanning the health care spectrum with the goal of
achieving transferrable solutions that will advance the standards
of care nationwide.

A UNIQUE REMEMBRANCE

Elena Nosal, Family Hospice Director of Clinical Operations,
Keith Lagnese, Family Hospice Chief Medical Officer, and Jennifer
Vennare, Family Hospice Vice President of Clinical Operations.

There are three desired outcomes in the collaboration between
Family Hospice and its ED colleagues: to reduce the frequency of

From its inception, the project has engaged Family Hospice

As an extension of our ongoing care, Family Hospice offers
grieving families who have lost a loved one under our service
a complimentary Remembrance Pillow. This 12” pillow is
assembled from articles of loved one’s clothing. Volunteers
from Family Hospice will lend their talents to making this very
meaningful keepsake for you. Pillow designs are original
artworks by our volunteer seamstress.

unnecessary ED visits, unnecessary hospitalizations, and the

experts in quality and compliance, data analysis, education, and

percentage of visits that result in hospitalization. EDs at UPMC

clinical emergency response in partnership with UPMC IT experts.

Altoona, UPMC Northwest and UPMC Presbyterian are clinical

The effort will ramp up in its second phase with the identification

partners in the project.

of ED champions at each hospital site. These champions will serve

“We are excited to offer Remembrance Pillows as part of
bereavement outreach,” Ed Lewis, Family Hospice Bereavement
and Volunteer Manager, said. “The pillows will provide grieving
family members the amazing opportunity to create an object
linked to their loved one.”

physician lead and project sponsor of the ED initiative.

For more information, please call the bereavement
department at 412-572-8829.

How does this relate to honoring an individual’s goals of care at
end of life? There are a several clinical considerations, explains
Dr. Keith Lagnese, Family Hospice chief medical officer, as well as

“Presentations by patients with advanced end-of-life illness
to the ED can be distressing for both patients and caregivers.
EDs are often overburdened and are primarily equipped to deal
with acute care needs. They are not the appropriate setting for
patients with advanced serious illness who desire comfort and

as experts in their specific environments as well as educators and
facilitators in assessment, engagement, and disposition for
hospice and hospice-appropriate patients.
“Early results are promising,” says Jennifer Vennare, vice president
of clinical operations, project co-sponsor, and nurse lead for
Family Hospice. “We are grateful to the Beckwith Institute and to
our UPMC partners who share our commitment to ensuring
patients are supported in their goals. It’s about securing and
providing the right care at the right time.”

quality of life,” says Keith. “A subsequent hospitalization can
result in unwarranted care and poor outcomes as it pertains to
the patient and family experience.”
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VOLUNTEER
SPOTLIGHT

DOWN TO A FINE ART
Delivering creative approaches to meet emotional needs

“I met with a woman whose husband was recently admitted

improves well-being and quality of life for patients and families

to the Family Hospice inpatient unit,” Rebekah said. She invited

alike. Family Hospice accomplishes this through complementary

me into her husband’s room where both made handprints on

therapies and adjunct care plans that ease transitions for patients

her painting. The couple was tearful and very appreciative for

and their loved ones. Thanks to generous financial support from

this opportunity to make imagery representing their love and

the Fine Foundation, Art Therapy is one such approach.

lifetime together.”

“The Fine Foundation recognizes the powerful role art therapy

Art therapy provides a safe place for honest exploration of

can play in providing comfort and connectedness for patients

feelings and experiences. Family Hospice offers art therapy to

and families as they address end-of-life issues,” said Kathy

patients in Allegheny County at no cost. It is also being offered

Lachenauer, Executive Director of The Fine Foundation.

during grief counseling sessions for patients’ loved ones.

“Our grant reflects our deep appreciation for the dedication,
care and professionalism of the organization’s staff and all they
do in serving hospice patients and their families.”
Approaching end of life can be overwhelming
for patients. The art therapy process is in
concert with the goals of hospice in that it
provides connectedness, validation, and caring as
it pertains to their physical, psychological, social, and
spiritual concerns.
The role of the art therapist is to provide an outlet for
patients who are working to channel their emotions. They
meet with patients to determine the best course of treatment
and assist them in achieving goals that promote mental
well-being and enhanced quality of life. Therapists require skills
in using visual art, coupled with application of theories and
techniques of human development, psychology, and counseling.
Rebekah Berna is a Registered Board-Certified Art Therapist
and Licensed Professional Counselor who is integrated with the
Family Hospice care team. She recognizes the sacred nature of
the dying process and witnesses how art and creative expression
can help in times of tension.

For more information about our services or to make a referral,
please call 800-513-2148.
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When Nick Petti, Family Hospice
Volunteer Coordinator, met Kevin
Counihan in 2014, he knew his
skills and interests could be put
to good purpose as a volunteer.
Kevin spent most of his life as a retirement
plan consultant but felt a higher calling late
in his career. He received his nursing
degree from the University of Pittsburgh
in 2011 and spent a few years working in
a progressive care unit at UPMC Mercy
Hospital before retiring. He started
volunteering with Family Hospice in 2014
after realizing how much flexibility and
time retirement provided. “I was so busy
for most of my life with my career and
raising a family. I really enjoy this part of
my life, now that I’m not as busy as I used
to be,” Kevin said. “I’ve always said that if
you have the time, energy, and health, you
need to give back to the community.”
Kevin is an integral part of Family
Hospice’s Candlelight Vigil program,
which provides bedside presence to
dying patients in assisted living facilities,
so they are not alone at the end of life.
“It’s reassuring to the patients. Sometimes
I sit quietly with them and hold their hand,
sometimes I’ll read to them or say a few
prayers,” Kevin said. “I just want to be
sure they’re comfortable.”
While the Candlelight Vigil program is
run by professional staff during the week,
Kevin helps to handle coordination of
volunteers on the weekend. “We’re
responsible for covering 12 hours – 7 p.m.
to 7 a.m. If we get a call from a family
requesting a volunteer, I’ll set up
volunteers for the night,” Kevin said.
He often volunteers to take the most
difficult overnight shift from 3 to 7 a.m.
in the morning.

Volunteer Kevin Counihan

Not only does Kevin assist with the
Candlelight Vigil program, he visits a
patient in their home weekly and has been
doing so for the past year and a half.
“I really enjoy visiting him because he
feels comfortable with me and it allows
his wife, who is his primary caregiver,
to take care of other chores or
appointments,” Kevin explained that he
enjoys visiting patients in their

home, as they are usually more alert and
communicative, so he’s able to converse
and interact with them more.
Volunteers play a critical role in hospice
care and are an important part of the
hospice team. “Volunteers are essential for
hospice,” Nick said. “We have more than
170 active volunteers here in Pittsburgh.
They keep us connected to the community
and the people we serve.”

WHAT’S VOLUNTEER TRAINING ALL ABOUT?
“Patient volunteers are supported as valued members of the care team,”
Nick said. “Training is the first step in that process.”
Patient volunteer trainings are held at various times throughout the
year. Some topics discussed are:

• The goal of hospice

• Grief

• Rights of a hospice patient

• Roles and responsibilities

• Spirituality and family dynamics

of a hospice volunteer

In addition to patient volunteering, there are many other volunteer
opportunities available, depending on your interests, talents, and
schedule. Contact the Volunteer Department at 412-572-8829 to learn
more and schedule an introductory meeting.
We can find the best fit for you. Together, we can support individuals
and families in our community who are making the most of life.
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THANK YOU TO OUR SUPPORTERS

UPCOMING EVENTS
“Advanced Dementia and the Hospice Patient”

Donations of $500 or more are recognized in print. List reflects donations made in 2019.
“Ask the Experts”

Thursday, April 30, 2020, 4:30 to 6:30 p.m.
The Whitehall House
4201 Brownsville Road
Pittsburgh, PA 15227

Tuesday, May 5, 2020, Noon to 2 p.m.
Cumberland Woods Village Conference Center
700 Cumberland Woods Drive
Allison Park, PA 15101

Join speaker Dr. Myles Zuckerman, Family Hospice physician,
for this free event. Dinner will be provided. Two continuing
education credits are included for RNs and SWs. Please RSVP
for this event to Mary Jo Greene at 412-595-8917 or
Mgreene@artisMgmt.com.

Meet experts in the fields of elder law, Medicare/Medicaid benefits,
funeral and burial planning during this interactive discussion.
Lunch will be provided. Please RSVP for this free event by Tuesday,
April 28, 2020 to fearonjonese2@upmc.edu or 412-651-0292.
This program is made possible through a generous donation
from the McElhattan Foundation.

A Tasteful Gathering
Thursday, April 30, 6 – 8 p.m.
The Amor
5407 Steubenville Pike
McKees Rocks, PA 15136
Try a variety of locally made wine, moonshine, bourbon and vodka.
Distinguished purveyors include Four Twelve Project, Deer Creek
Winery, Hammer Moonshine, and McLaughlin Distillery.

33rd Annual Charity Golf Outing
Monday, May 18, 2020, 10 a.m.
South Hills Country Club
Save the date for Family Hospice’s annual golf benefit. Shotgun start
begins at 10 a.m. A breakfast buffet and awards dinner are included.
Visit familyhospicePA.org for more information.

Fifth Season, Four Twelve Project, and Cadillac Ranch,
local food vendors, are three of several menu contributors
featured at the event.
Visit familyhospicePA.org for more information. Tickets are $50
per person or $80 per couple.

ANGEL’S CHOIR
$5,000+

Reneé Holmes

Robert Elder

Ruth G. Foltz

Angela Kushner

Susan Fechtmann

Fort Pitt Capital Group

Carol Adams

Dr. Keith Lagnese

Federal Home Loan Banks

Genesis HealthCare

CentiMark Foundation

Lord, Abbett & Co. LLC

Lisa Gabrish

Adam Goetz

Flora & Doris Denova Foundation

Saundra Lumish

Jan Geresti

Hefren-Tillotson, Inc.

Diana Harbison

Medline Industries, Inc.

Leeann Golish

Home Instead Senior Care

McElhattan Foundation

Janet Misko

Eric Gregory

John F. Slater Funeral Home, Inc.

Mark Skrobacz

Leeanne Monteverde

Hyun Joo Hong

Julian Gray Associates

T. R. Paul Family Foundation

Elizabeth Nackrelli and Donna Perry

Charlotte Jefferies

Keller Williams Realty

The Fine Foundation

Anne Pascasio

Jendoco Construction Corporation

Massaro Construction Group

The Lembersky Faust Family Fund
of the Bank of America
Charitable Gift Fund

Donna Pecovish

Amy Kamin

Maxwell Welding & Machine, Inc.

Pennsylvania Land Titles

Mary Louise Kane

MedCare Equipment Company

Pittsburgh Pirates Alumni
Association, Inc.

Evelyn Kobosky

Ben Meyer

Denise Recker

Harry Kusick

Janet Misko

William Lawrence

Richard Murray, Jr.

Fung Lee

Pittsburgh Cremation
& Funeral Care

The Mary Lee & Joe Irwin
Family Fund of the Ayco
Charitable Foundation
United Way of Allegheny County
V. Wayne and Cordelia Whitten
Barker Fund

James Rodgers

Jeffrey Winter

DISTINGUISHED DOVES
$1,000-$4,999

Stephen Andolina
Bramshill Investments, LLC
Janet Burkardt
Carol Sayers Vockel Fund
D. Bradley Craft

‘YOUR LUCKY DAY’ $10,000 RAFFLE WINNER

Robert McClymonds Estate
Rossin Foundation

Terry Aldridge

Follow Family Hospice on Facebook!

Anne Reid

D’Alessandro Funeral Home Limited
John D’Andrea
Linda DeBlasio
Ronald W. and Carole R. DelPorto

Carol Lynch
Deborah McCall

Presbyterian SeniorCare

Martha McElhattan

Rusmur Floors South - Carpet One

Mechanical Contractors Association
of Western PA

Treasure Hunt

Mark and Cindy Schoeppner

TWIN Capital Management Inc.

Virginia Simmons

Paul Meinert

UPMC Community Provider Services

The Lazarus Charitable Trust

Mary Michel-Conboy

UPMC Health Plan

The Parrington Family Fund of the
Ayco Charitable Foundation

Milton Burkart and Patricia Crumrine
Charitable Trust

UPMC St. Margaret Hospital

The Roslyn Kaplan Family Fund of
the Pittsburgh Foundation

Richard Murray, Jr.

Tippins Foundation

Westmoreland Medical Equipment
Company

John and Joan Pasteris

Schneider Downs

Town Hall South
Barbara Truel
UPMC Passavant Hospital
Foundation
Stanley Walker

Congratulations to Jill Hutchinson, the winner of the second annual ‘Your Lucky Day’
$10,000 raffle.

Helen Demma
Sharon Flynn

FAMILY FRIENDS
$500-$999

In 2019, Jill became acquainted with Family Hospice through her friend and pastor
who felt she could benefit from one of our bereavement programs after the loss
of her husband.

Ruth G. Foltz

John Abbatico

GCSS Advisors

James Boughner

John Gaughan

Dr. Robert Bragdon

Karen and Gary Gajdzik

David Bricmont

Dr. George Gilmore

Nancy Brownell

Mr. and Mrs. Thomas Grady

Mark and Nikki Nordenberg
Scott Pipitone
Pittsburgh Cremation
& Funeral Care

USA Compression Partners, LLC

GIFT-IN-KIND SPONSORS
$500+
Debra Bellisimo

Linda Pullekines

Judith Book

Larry Reinhardt

Linda D’Andrea

Mary Jo Stanesic

Diana Doran

Wells Fargo Advisors

Karen Falce

EVENT SPONSORS

Liz Frattare
Carol Lang

Allegheny Answering Service

Saundra Lumish

Allegheny Textile Service

Chris and Debbie Meinert

American Discount Uniform

Nessa Mines

Linda Carpenter

Rena Shapiro

Joann Grieco

Ampco Pittsburgh Charitable
Foundation

Charles and Jean Stout Family Fund

Jennifer Hankle

Bob Purkey Agency, Inc.

Nancy Chauvet

Peggy Vockel Harris

Chartwell Pennsylvania

Dana DiVecchio

Joyce and James Coyle

Look for information on the third annual ‘Your Lucky Day’ $10,000 Raffle
coming soon!

Jim and Beth Hergenroeder
Family Legacy Fund of the
Pittsburgh Foundation

Gloria Dresser

D’Alessandro Funeral Home Limited

Joan Drexler

Dana DiVecchio

Need information about bereavement support? Call us at 412-572-8829.

Omissions or errors. We are grateful for the ongoing support given by our contributors and make every effort to report giving information accurately. If you discover an
error or omission, please accept our sincere apology and contact Christine Jamison, Director of Development, at 412-572-8812 or cjamison@familyhospicePA.org.

The bereavement support group helps Jill manage and cope in a healthy way.
“My initial relief came from knowing my feelings were normal. I have a long way
to go, but a bright light did shine for me on my first visit,” Jill said.
Jill plans to replace her garage doors and share some of the winnings with a few
other organizations that have been of comfort to her in her time of grief.
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Mary Hope Straub

FAMILY

to Family

| 5

Family Hospice
50 Moffett Street
Pittsburgh, PA 15243

This newsletter is published two times annually. Permission must be granted for reprinting of articles that appear here.
Please direct questions, comments, and/or requests to Christine Jamison, Director of Development, at 412-572-8812 or cjamison@FamilyHospicePA.org.
Go Green! If you would prefer to receive your copy of our newsletter via e-mail, sign up from the home page of our website or contact Helen Stickney,
Development Assistant and Donor Database Manager, at 412-572-8457 or hstickney@FamilyHospicePA.org.
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S O U T H H I L L S CO U N T RY C LU B P I T TS B U R G H , PA
Visit familyhospicePA.org for registration information. Questions may be directed to Dianne Whetsell,
Special Events Coordinator at 412-572-8874 or whetselld@upmc.edu.

